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Contact us 

West Yorkshire Integrated Transport Authority 
Wellington House 
40-50 Wellington Street 
Leeds LS1 2DE 

Tel: 0113 251 7218 
Fax: 0113 251 7373 

Bus and train general enquiries 

For answers to questions about day-to-day bus and train services in West Yorkshire call MetroLine on 0113 245 7676 or visit Metro's website at 
www.wymetro.com. 

Complaints and feedback  

If you have a complaint regarding a bus or train service, a shelter, stop or station or if you would just like to provide feedback, please visit Metro's website 
and complete the complaints and feedback form. 

ITA feedback 

If you have any feedback about this site or have issues you would like to raise with the ITA on any other matter, please complete the form below and we 
will reply as soon as possible.  
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