WEST YORKSHIRE PASSENGER TRANSPORT AUTHORITY
Calderdale Passenger Consultative Committee
DATE: 11 July 2006
AGENDA ITEM NO: 3

SUBJECT: MEMBER FEEDBACK

Report of the Passenger Transport Executive

1. MATTER FOR CONSIDERATION

1.1. To advise members of the Committee of the feedback received at the
last meeting of the Committee and to report the action taken.

2. INFORMATION

2.1. There were no issues raised at the last meeting which require feedback
to this meeting.

2.2. Following the last meeting of the Committee, PCC Members were
asked to provide views on how bus companies and Metro could
address instances where buses fail to stop for passengers. The
following feedback was received and will be discussed with the
appropriate bus operators;

e Positioning of shelter at Armytage Arms, Clifton obstructs
visibility

e Suggestion that information is present at a stop to alert
passengers of passing services which do not use the stop.

e Failure to stop to pick up passengers often occurs at locations at
Shelf and Stump Cross.

3. RECOMMENDATIONS

3.1. That this report be noted.

Director General
West Yorkshire Passenger Transport Executive
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